The Lasting Impact
of Workplace Nurseries
Workplace nurseries
support organisations
by solving employees’
childcare challenges.
They provide access to high-quality and affordable childcare,
conveniently located at or near the workplace. As a leading
provider of workplace nurseries, we wanted to hear from families
and understand the significant impact on-site childcare can have
for employees and employers.
The Lasting Impact of Workplace Nurseries study presents valuable
data about childcare as a powerful organisational strategy.

“Employersponsored childcare
is a big reason I came
back to work. I don’t think
I could have come back
without it.”
Bright Horizons Workplace Nursery Family

Helping Recruit Talented Staff

Increased Productivity

Of respondents who at the time they were recruited had
children and whose organisation offered a workplace nursery;

More than 90% of respondents said that access
to a workplace n
 ursery helps them succeed at work

94% indicated that a workplace nursery was important
in their decision to join their company

Almost 80% of respondents agree that a workplace nursery
has a positive impact on their work productivity

95% of respondents say they’re likely to recommend
their employer to other working parents

96% are able to work necessary hours
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100% say Bright Horizons’ nursery services make
them an Employer of Choice
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96% are able to concentrate on their work
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96% can integrate personal and professional demands
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90% highlight it was important in their decision
to return to work after the birth or adoption of a child
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75% of employers indicate they see increased
productivity

Conducted by Horizons Workforce Consulting®, the Lasting Impact Workplace Nurseries study
surveyed over 1,250 parents from more than 30 organisations, all of whom had children at Bright
Horizons workplace nurseries. The survey took place between 9 February and 8 March 2016.
Data from employers was gathered from Bright Horizons’ annual Client Satisfaction Survey.

Boosting Job Satisfaction and Engagement Levels
92% say it positively impacts their ability to be flexible in their work
patterns
88% agree they are able to meet job performance expectations
72% of repondents say it makes their employer an Employer
of Choice
88% of repondents rate their workplace nursery as the best
or among the best benefit offered by their employer
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94% of employers state that Bright Horizons’
nursery services impact their employee
engagement levels

Promote Wellbeing
95% of respondents agree that it reduces their stress levels
managing their work/life balance
89% agree that it positively impacts their overall wellbeing
88% report increased employee wellbeing
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An Essential Service for Parents
84% say their morning routine and commute is easier
81% say the location provides peace of mind
70% say it’s a cost effective solution

Improved Retention Levels
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“Having my child close to my
workplace provides me with great
peace of mind while at work.
The flexibility of the nursery and
their understanding of how my
workplace functions has helped
me to gain a promotion and be
flexible in my working hours.”

90% of respondents indicate they’re more likely to continue to work
for their employer
80% said it would be an important factor in their decision to apply
for a promotion
93% of respondents say that a workplace nursery would be
important when considering a job change
68% turned down a job offer with a higher salary because of the lack
of a workplace nursery
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100% say it’s improved overall employee retention and
78% report a positive impact on women’s
advancement within their organisation

Bright Horizons Workplace Nursery Family

About Bright Horizons
For 30 years, Bright Horizons® has led the way in care and early education through our innovative
‘Solutions at Work’. Today, we’re proud to partner with more than 100 leading employers across
nearly every industry and to be the UK and Ireland’s leading nursery network, with over 200
Bright Horizons nurseries and preschools.
To find out more about how Bright Horizons can help your organisation, please contact
us by email at europeclientservices@brighthorizons.com or by telephone on 08432 898 579.
brighthorizons.co.uk/solutionsatwork
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